Amendment , Docket No. NLOOO 122 

Serial No. 09/801,621 

IN THE DRAWINGS : 

Applicants have amended the sole figure to include the deficiencies noted by the 
examiner. Applicant does not that when a single drawing is submitted, the drawing does 
not require a number. However, we included same. The plug ins are not part of the 
component frame work, as the framework provides a base by which the plug in 
communicate with the framework. The SCF then provides select combinations of plug- 
ins to a client that is accessed over a telecommunications network in this illustration. 



13 



BEST AVAiUBLE COPY 




BEST AVA8LABLE COPY 



